
Universitas Esa Unggul 
 

 95 

 

DAFTAR PUSTAKA 

 

Abdul Wahab & Liskawati. (2020). Pengaruh Kepemimpinan Dan Kecerdasan 

Emosional Terhadap Loyalitas Pegawai Pada Sekretariat Dewan Perwakilan 

Rakyat Daerah (DPRD) Kabupaten Donggala. Jurnal Ekonomi Trend Vol. 

8 No 1 Januari –Juni 2020 E-ISSN. 2722-6565. 

Abdullah, A. (2011). Evaluation of Allen and Meyer’s Organizational 

Commitment Scale: A Cross-Cultural Application in Pakistan. Journal of 

Education and Vocational Research, 1(3), 80–86. 

https://doi.org/10.22610/jevr.v1i3.13 

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, 

continuance and normative commitment to the organization. Journal of 

Occupational Psychology, 63(1), 1–18. https://doi.org/10.1016/0166-

2236(85)90073-6 

Armstrong, Michael. (2009). Armstrong's Handbook of Human Management. 

Practice 11th edition. United Kingdom: Kogan page 

Andreas Wijaya, (2019) Metode Penelitian Menggunakan Smart Pls 03. 

Yogyakarta: Innosain 

Armstrong & Taylor, (2014) Armstrong's Handbook of Human Resource. 

Management Practice. London : Kogan Page Limited 

Arora, (2011) Pencernaan Mikrobia pada Ruminansia.  Cetakan ke 2.  Gadjah 

Mada University Press.  Yogyakarta 

Changgriawan GS (2017). Pengaruh Kepuasan Kerja dan Motivasi Kerja 

Terhadap Kinerja Karyawan One Way Production. J Agora. 2017;5(3.1–7.  

Chen M. (2004). Asian Management System. 2nd ed. London: Thomson Learning.  

Chen S, Xu K, Yao X (2022). Empirical study of employee loyalty and 

satisfaction in the mining industry using structural equation modeling. Sci 

Rep. 12(1).1–15. Available from: https://doi.org/10.1038/s41598-022-

05182-2 

Chen YR, Brockner J, Greenberg J. (2003) When is it “a pleasure to do business 

with you?” The effects of relative status, outcome favorability, and 

procedural fairness. Organ Behav Hum Decis Process. 92(1–2.1–21. 

Chen, Z. X., Tsui, A. S., & Farh, J. L. (2002). Loyalty to supervisor vs. 

organizational commitment: Relationships to employee performance in 

China. Journal of Occupational and Organizational Psychology, 75(3), 

339–356. https://doi.org/10.1348/096317902320369749 

Channesya Meilinsye Sampetoding, Rian Adi Pamungkas, Rokiah Kusumapradja  

(2023) Analysis Of The Influence Of Attitudes And Leadership 

Transformation On Loyalti And Employee Performance  With Work 

Motivation As An Intervening Variable At RSUP dr. Sitanala In The Time 

Of A Pandemic Jurnal Cinta Nusantara  Volume 01 Nomor 02 November 

2023 



Universitas Esa Unggul 
 

 96 

Cherniss, C. D. G. (2001). The Emotionally Intelligent Workplace How to Select 

for, Measure, and Improve Emotional Intelligence in Individuals, Groups, 

and Organizations. San Francisco: Jossey-Bass 

Citra & Fahmi (2019). Pengaruh Kepemimpinan, Kepuasan Kerja Dan Motivasi 

Kerja Terhadap Loyalitas Karyawan. Maneggio: Jurnal Ilmiah Magister 

Manajemen Vol 2, No. 2, September 2019, 214-225 ISSN 2623-2634 

(online)  

Court, Gwinner dan Meuter (2012) “A Comparison of Attitude, Personality and 

Knowledge Predictors of Service - Oriented Organizational Citizenship.” 

Journal of Applied Psychology 86, no. 1: 29–41 

Daft, RL. (2013). Manajemen. Jakarta : Erlangga. 

Dessler, G. (2012) Manajemen Sumber Daya Manusia, Edisi 14, Jakarta: Salemba. 

Empat. 

Dessler, Gary. (2017). Human Resource Management. United States America: 

Pearson Education 

Dutta, T., & Dhir, S. (2021). Employee Loyalty: Measurement and Validation. 

Global Business Review, 1(1), 1–18. 

https://doi.org/10.1177/0972150921990809 

Eryana (2014). Pengaruh Budaya Organisasi Dan Komitmen organisasional 

Terhadap Motivasi Kerja Karyawan Rumah Sakit Lancang Kuning 

Pekanbaru. Jurnal Ilmiah Ekonomi Kita, 6(1), 66-81.  

Fadhila & Sulistyani (2021). The Influence Of Motivation, Working Environment 

And Career Development Toward Employees’ Loyalty. AFEBI 

Management and Business Review (AMBR) 

Fariba Shokri Nagharloo  &  Alireza Soloukdar  (2018). Impact of Motivational 

Factors on Job Retention and Loyalty of Hospital Nurses. Iranian Journal of 

Nursing Research (IJNR)  January-February 2018, Volume 12, Issue 6  

Frastika & Franksiska (2021). The Impact of Motivation and Environment on 

Employee Performance with Organizational Commitment as Intervening 

Variable. International Journal of Social Science and Business 

George, Jennifer and Gareth R Jones. (2012). Understanding and Managing. 

Organizational Behavior. Pearson Education, Inc, New Jersey. 

Ghozali & Latan, (2015) Konsep, Teknik, Aplikasi Menggunakan. Smart PLS 3.0 

Untuk Penelitian Empiris. BP Undip. 

Goleman D. (2018). Mengapa EI lebih penting daripada IQ. In: Kecerdasan 

Emosional. Jakarta: Gramedia Pustaka Utama 

Goleman, Daniel. (2015). Emotional Intelligence; Why Emotional Intelligence is 

Higher than IQ. Jakarta: PT. Gramedia Pustaka Utama. 

Griffin, R., Philips, J., & Gully, S. (2020). Organizational Behavior. Managing 

People and Organization (13th ed.). cengage brain. 

Guntoro, S., Dinata, A. A. N. B. S., & Sudarma, I. W. (2016). Pemanfaatan  



Universitas Esa Unggul 
 

 97 

kotoran sapi untuk bahan ransum ayam buras. Jurnal Pengkajian Dan  

Pengembangan Teknologi Pertanian,  18(3), 217–224 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and 

how to report the results of PLS-SEM. European Business Review, 31(1), 2–

24. https://doi.org/10.1108/ebr-11-2018-0203 

Hair, J., Holligsworth, C., Randolph, A., & Chong, A. (2017). An Updated and 

Expanded Assessment of PLS-SEM in Information Systems Research. 

Industrial Management & Data Systems, 117 (3). 442-458. 

Hart & Thompson, (2007) Untangling employee loyalty: a psychological contract 

perspective. Business Ethics Quarterly, 17 (2): 297-323. 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal 

of the Academy of Marketing Science, 43(1), 115–135. 

https://doi.org/10.1007/s11747-014-0403-8 

Huczynski & David A Buchanan, (2014) Organizational Behaviour. An 

Introductory  Text, Prentice Hall 6th Ed 

I Wayan Septa Wijaya & Ida Ayu Oka Martini (2020). Important Indicators in 

Increasing Nurse Loyalty in The Covid-19 Pandemic Time. STRADA 

Jurnal Ilmiah Kesehatan  Vol.9 No.2 November 2020 Page.1763-1770 

ISSN: 2252-3847 (print); 2614-350X (online)   

Iqbal, Tufail dan Lodhi (2015). Employee Loyalty And Organizational 

Commitment In Pakistani Organizations. Global Journal Of Human 

Resource Management Vol.3,No.1, Pp.1-11, January 2015 

Ivancevich, Konopaske, & Matteson (2008) Organization Behavior and 

Management. New York: McGraw-Hill. 

Karima Al Balushi & Syed Aulia (2019). A Study on Motivation and its 

Relationship with Employee Loyalty and Commitment: A Case study of 

Nama Group-Sultanate of Oman. International Journal of Managerial 

Studies and Research (IJMSR) Volume 7, Issue 4, April 2019, PP 112-122 

Kinicki and Kreitner. (2014). Organisational Behaviour (fifth). 

Kitriawaty, Setiawati dan Sumantri (2017). Pengaruh Kepemimpinan dan 

Motivasi terhadap Loyalitas Perawat Rumah Sakit Swasta Tipe B di Kota 

Bandung  JSK, Volume 3 Nomor 1 September Tahun 2017 

Libbrecht, N., Lievens, F., & Schollaert, E. (2010). Measurement equivalence of 

the wong and law emotional intelligence scale across self and other ratings. 

Educational and Psychological Measurement, 70(6), 1007–1020. 

https://doi.org/10.1177/0013164410378090 

Luthans, F. (2012). Organizational behavior an evidence-based approach 12th 

edition. In Organizational behavior: an edivence-based approach. 

Lee, S. S. (2008). Relationships among leadership empowerment, job satisfaction, 

and employee loyalty in university dining students. Iowa State University 

Digital Repository. 

https://doi.org/10.1108/ebr-11-2018-0203
https://doi.org/10.1007/s11747-014-0403-8


Universitas Esa Unggul 
 

 98 

Mahalingam & Suresh. (2018). The Impact of Organizational Commitment on 

Employee Loyalty in IT Industry with Reference to Coimbatore City. 

International Journal of Research in Engineering, Science and Management 

Volume-1, Issue-5, May 2018  

Marquis, B. L. & Huston, C. J. (2012). Kepemimpinan dan manajemen  

keperawatan : teori dan aplikasi, (Ed. 4). Jakarta : EGC  

Maslow A. A (1994). Theory of Human Motivation. Psychol Rev. 50(4).70–96.  

McShane, S. L., & Glinow, M. A. Von. (2019). Organizational Behavior (4th ed.). 

McGrawHill. 

Meschke S. (2013). Employee loyalty - Intercultural Comparison of European and 

East Asian Approaches. Springer Nature. Switzerland: Springer. 112(1).1-

20. 

Michlitsch, (2006) Management: Challenges for tomorrow's leaders. Boston: 

Cengage Learning 

Mowday & Potter (1982),  Organizational Linkages : the. Psychology of 

Commitment, Absenteeism, and Turnover. San Diego,. California 

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The Measurement of 

Organizational Commitment. Journal of Vocational Bevahior, 14(1), 224–

247. https://doi.org/10.1016/0041-008X(75)90174-X 

Nabi et al (2017) “The Role and Impact of Business Communication on Employee 

Performance and Job Satisfication: A Case Study on Karmasangsthan Bank 

Limited Bangladesh”. Arabian Journal of Business and Management 

Review, 7(3) 

Newstrom, J.W. (2011) organizational Behavior, Human Behavior at Work. 

McGraw-Hill Companies, New York. 

Nguyen et al., (2020). The Effect Of Country-Of-Origin Image On Purchase 

Intention: The Mediating Role Of Brand Image And Brand Evaluation. 

Management Science Leters, 1205-1212 

Nining Hidayah, Edy Suryawardana dan Teguh Ariefiantoro (2021). Employee 

Loyalty is Reviewed from Emotional Intelligence, Commitment and Self 

Efficacy (Case Study at Diponegoro National Hospital Semarang). 

Management Analysis Journal 10 (4) (2021) 

Novita Sari, Prayekti (2022). Pengaruh Motivasi Ekstrinsik dan Komunikasi 

terhadap Loyalitas Karyawan dengan Komitmen organisasional sebagai 

Variabel Mediasi  pada CV Twin Setia Yogyakarta. Reslaj: Religion 

Education Social Laa Roiba Journal Volume 4 Nomor 2 (2022)   211-228  

P-ISSN 2656-274x E-ISSN 2656-4691 

Nuriyah & Azizah (2021). Pengaruh Kepemimpinan, Motivasi Kerja Dan Budaya 

Organisasi Terhadap Loyalitas Karyawan. JABEISTIK : Jurnal Analitika 

Bisnis, Ekonomi, Sosial dan Politik Volume 1 Nomor 1, Maret 2021 

Nursalam, (2015) Metodologi ilmu keperawatan, edisi 4, Jakarta: Salemba 

Medika 



Universitas Esa Unggul 
 

 99 

Omar et al.,(2020) Prevalence and Predictors of Depression, Anxiety, and Stress 

among Youth at the Time of COVID-19: An Online Cross-Sectional 

Multicountry Study.‖ Depression Research and Treatment 2020(March) 

Patton, MQ (2013) Metode Evaluasi Kualitatif. Bandung: Pustaka. Pelajar. 

Qëndrim (2020). The Impact Of Motivation On Organizational Commitment: An 

Empirical Study With Kosovar Employees. Prizren social science journal. 

4. 24-32.  

Rajput, S., Singhal, M., dan Tiwari, S. (2016). “Job Satisfaction and Employee  

Loyalty: A Study of Academicians”. Asian J. Management, 7(2) 

Reichheld, F. (2001) Loyalty Rules, Harvard Business School. USA 

Rianti, D (2017) Pengaruh Komitmen Profesional Auditor Terhadap Intensi Melakukan 

Whistleblowing Dengan Retaliasi Sebagai Variabel Moderating (Studi Empiris 

Pada BRI Provinsi Riau). JOM Fekon, 4(1), 1531–1543. 

https://media.neliti.com/media/publications/131111-ID-pengaruhkomitmen-

profesional-auditor-te.pdf 

Robbins and Coulter (2010) Manajemen Edisi Kesepuluh. Jakarta:Erlangga 

Robbins dan Judge (2013) Organizational Behavior (Edition 15th). New. Jersey: 

Pearson Education. 

Robbins dan Judge (2015) Perilaku Organisasi. Jakarta: Salemba Empat. 

Robbins S. (2013). Organisation der Unternehmung. 9th ed. Munich: Pearson 

Studium.  

Sarah Ainar Rahman, Supriyantoro, Rina Anindita (2023). The Influence Of 

Emotional Intelligence, Nurse Loyalty, Leadership Style, And Intervention 

Of Motivational Variables In Hospital. Syntax Health Sains: Vol. 4, No. 3 

March 2023    

Sarah Ainar Rahman, Supriyantoro, Rina Anindita,(2023)The Influence of 

Emotional Intelligence, Nurse Loyalty, Leadership Style, Intervention of 

Motivational Variables in Hospital, JournalHealth Sains, 4(3). 

Sarantie, Ratna Indrawati, Erry Yudhya Mulyani (2022). A Mobley Theory to 

Predict Organizational Commitment as a Media Factor on Turnover 

Intention: A Structure Equation Model   International Journal of Nursing 

and Health Services (IJNHS), Volume 5, Issue 2, April 20th, 2022 

Samatha Amelia Putri, Nofierni, Hasyim (2021)  Peranan Kepemimpinan 

Transformasional dalam Meningkatan Kinerja Pegawai pada Industri 

Rumah Sakit di Indonesia Jurnal Ilmu Kesehatan Masyarakat. 2021; 10 (2): 

79-86  

Setiaman, S. (2020). Tutorial Analisa Parsial Model Persamaan Struktural 

Dengan Software SMART-PLS Versi 3 (1st Edition). Jakarta 

Setianingrum, Apriluana, Gladys., Khairiyati, Laily.,  (2016) Hubungan Antara 

Usia, Jenis Kelamin, Lama Kerja, Pengetahuan, Sikap dan Ketersediaan 

Alat Pelindung Diri (APD) dengan Perilaku Penggunaan APD pada Tenaga 



Universitas Esa Unggul 
 

 100 

Kesehatan. Jurnal Publikasi Kesehatan Masyarakat Indonesia. Vol. 3, No. 

3, hal. 27-29 

Seth, S. (2022). Analysis of Communication and Leadership Style on Employee 

Loyalty and Performance. Dinasti International Journal of Economics, 

Finance & Accounting, 3(5), 576–583. 

https://doi.org/10.38035/dijefa.v3i5.1578 

Shakespeare (2017) ). Management of  Urineary Incontinence in Frail Elderly 

Women. Obsetrics, Gynaecology and Reproductive Medicine. 25:3. Elsevie 

Shekhar N, Kumar DNS. (2012). Perspectives Envisaging Employee Loyalty - A 

Case Analysis. SSRN Electron J. 1(1).1–23.  

Silalahi dan Pasaribu (2020). Pengaruh Kepemimpinan Dan Kecerdasan Emosi 

Terhadap Loyalitas Karyawan Pada PT. Jasa Raharja Medan. Jurnal 

Creative Agung ISSN : 2715 – 5366 VOLUME 10 NO 2 Oktober 2020] 

Steers & Porter (1983) Motivation and Work Behavior, New York: Acadaemic 

Press. 

Suarli dan Bachtiar, (2010). Manajemen Keperawatan dengan Pendekatan Praktis. 

Jakarta: Erlangga 

Sudarsih, Puspitasari dan Setyanti. (2018). Emotional Intelligence, Spiritual 

Intelligence and Employee Performance: The Mediating Role of Work 

Motivation. European Journal of Business and Management www.iiste.org 

ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) Vol.10, No.9, 2018 

Sugeng Sejati, Desi Isnaini,Rini Fitria ,Henderi Kusmidi dan Wira Hadikusuma 

(2021). The Influence of Emotional Intelligence and Leadership Style on 

Employee Loyalty during Covid-19 Pandemic. Annals of R.S.C.B., 

ISSN:1583-6258, Vol. 25, Issue 3, 2021, Pages. 2951 - 2962 Received 16 

February 2021; Accepted 08 March 2021 

Sugiyono (2017). Statistika untuk Penelitian. Bandung : CV Alfabeta. 

Sugiyono (2015). Metode Penelitian Kombinasi (Mix Methods). Bandung: 

Alfabeta. 

Swadarma & Netra (2020). Kompensasi, Motivasi Kerja, Dan Lingkungan Kerja 

Berpengaruh Terhadap Loyalitas Karyawan Pada Rame Café Jimbaran 

Seafood. E-Jurnal Manajemen, Vol. 9, No. 5, 2020 : 1738-1757 ISSN : 

2302-8912  

Syofian, Janusi Waliamin (2021). Pengaruh Komitmen organisasional, Etika 

Kerja Dan Komunikasi Terhadap Loyalitas Pegawai BPJS Kesehatan 

Cabang KotaBengkulu. Creative Research Management Journal  EISSN 

2621-1092 - Volume 5, Nomor 2 

Taormina, R. J., & Gao, J. H. (2013). Maslow and the motivation hierarchy: 

Measuring satisfaction of the needs. American Journal of Psychology, 

126(2), 155–177. https://doi.org/10.5406/amerjpsyc.126.2.0155 

Uisal (2017) Ecological citizenship scale development study.  International 

Electronic Journal of Environmental Education, 8 (2), 82104. 



Universitas Esa Unggul 
 

 101 

Utama Satyanegara, Supriyantoro, Rian Adi Pamungkas (2023).Organizational 

Culture and Motivation Influence on Nurse Performance with 

Organizational Commitment as a Intervening Variable at Satya Hospital. 

Jurnal Health Sains, 4(2). 

Wong, C. S., & Law, K. S. (2017). The effects of leader and follower emotional 

intelligence on performance and attitude: An exploratory study. In 

Leadership Perspectives (Vol. 13). https://doi.org/10.4324/9781315250601-

10 

Yeshinta, Hartono dan Istiatin (2020). Loyalitas Pegawai Ditinjau Dari 

Kecerdasan Emosional, Komitmen, Self Efficacy, Dan Kompetensi (Studi 

Kasus Pada KPPBC Tmp B Surakarta). Business Management Analysis 

Journal (BMAJ) Vol. 3 No. 1 April 2020 

Yesi Yeshinta, Sri Hartono, Istiatin (2020). Loyalitas Pegawai Ditinjau Dari 

Kecerdasan Emosional, Komitmen, Self Efficacy, Dan Kompetensi  (Studi 

Kasus Pada KPPBC TMP B Surakarta). Business Management Analysis 

Journal (BMAJ)  Vol. 3 No. 1 April 2020 

 

 

 

 

 

 

 

 


